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0 1  —  I N T R O D U C T I O N  

Who We Are 

Based in Riyadh, NEXRA Services delivers specialized technical solutions to dental clinics, healthcare 
centers, hospitals, and healthcare organizations across Saudi Arabia. Our approach combines hands-on 
technical expertise with structured service processes to help customers minimize downtime, maintain 
equipment reliability, and achieve greater operational continuity. 

Our Purpose 

To keep the equipment healthcare providers depend on — running, compliant, and ready — 

through disciplined technical service, transparent communication, and engineering-grade 

precision. 

What Sets Us Apart 

Engineering Rigor 
Technical decisions grounded in 
documentation, not guesswork. 

Responsiveness 
Field support structured around facility 
uptime, not office hours. 

Transparency 
Clear scopes, clear reporting, no 
surprises mid-project. 
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0 2  —  C A P A B I L I T I E S  

What We Do 

NEXRA Services supports healthcare and dental facilities across the equipment lifecycle — from 

planning and installation through maintenance and long-term technical support. 

01 

Installation & Commissioning 
Site preparation review, equipment installation, and 
commissioning support for dental and biomedical 
systems. 

02 

Preventive Maintenance 
Scheduled maintenance programs designed to reduce 
downtime and extend equipment service life. 

03 

Technical Support & Repair 
Responsive diagnostics and repair support delivered by 
trained field technicians. 

04 

Spare Parts & Logistics 

Organized inventory and delivery tracking 

05 

Procurement Advisory 
Technical guidance during equipment selection and 
tender preparation for healthcare facilities. 

06 

Facility Planning Support 
Utility and layout coordination for clinics and treatment 
rooms prior to equipment install. 
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0 3  —  P R O C E S S  

How We Work 

01 Assess 
We review the facility's equipment, utilities, and technical requirements before any work begins. 

02 Plan 
A scope of work is defined together with the facility — timelines, resources, and responsibilities are 
agreed in advance. 

03 Execute 
Qualified technicians carry out installation, maintenance, or repair work to documented technical 
standards. 

04 Support 
Ongoing monitoring and responsive support keep equipment performing after the initial engagement 
ends. 

Every engagement is documented from first assessment to final handover — so 
facility teams always know the current status of their equipment. 
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0 4  —  M A R K E T S  

Who We Serve 

We work alongside the organizations responsible for keeping healthcare facilities equipped, compliant, 

and running. 

— Hospitals & Hospital Procurement Departments — Dental Centers & Dental Clinic Groups 

— Biomedical Engineering Departments — Government Healthcare Organizations 

— University Hospitals & Medical Cities — Private Healthcare Groups & Facility Managers 

Regardless of facility type, the goal is the same — equipment that performs when it 
is needed most. 
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Powering What's Next 

L E T ' S  T A L K  

[ Riyadh,  Saudi Arabia ] 
[ +966 57 937 0739 ] 

[ support@nexra-s.com ] 
[ www.nexra-s.com ] 
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